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Pump maintenance
Remember to clean and top-up the water in your feature periodically so the pump does not get clogged with 
debris or algae. �Algaecide can be added to fountain water to prevent growth and prolong the life of the pump.

Follow the below steps to maintain your pump:

Please note that these instructions are a general guide for all metaLUXE water features, 
and fountain and pump design may vary slightly to these instructions.

Unplug the pump from power source. 
Remove the inlet cover from the pump.

Remove tubing and filter (if present) 
and rinse with clean water.

Gently grip the impeller and carefully 
pull out the rotor assembly. 

Rinse all parts thoroughly to remove any 
debris or build up, then reassemble carefully.
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Step 1
Place the water feature reservoir in the desired location. 
Ensure it sits perfectly level to ensure an even flow of water.

Attach the tubing from the feature wall to the pump 
nozzle and place pump into the base of the reservoir.

Step 2
Feed the pump power cable through 
the side of the reservoir.

Step 3
Slide the water feature wall into the 
reservoir so it sits upright.

Step 4
Screw the wall into the reservoir.

Step 5
Insert the lights into the holes in the tray, then insert 
the tray into the water feature wall, ensuring the power 
cable is fed through the hole in the reservoir.
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Step 6
Connect the light cable to the transformer.

Step 7
Fill the reservoir with clean water, ensuring 
that the pump becomes fully submerged.

Step 8
Plug both cables into your mains 
power outlet and switch on. 

Please note that it may take a few 
moments for trapped air to work its way 
out of the pump before the water begins 
to run smoothly. 

Warning: Always ensure the pump 
is fully submerged at all times. 

Do not allow pump to run dry, as 
this may cause the pump to overheat 
and fail, invalidating the warranty. 
Remember to clean and top up 
the water on a regular basis.

Troubleshooting
1. If the pump fails to operate, check the following:

a) �Check that power is correctly connected, and that 
there is sufficient water in the reservoir.

b) Check the pump and tubing for any obstructions.

c) �Remove the cover with the flow adjuster on it, and 
gently lever off the inner cover to reveal the pump 
impeller. Gently turn the rotor to check that it is not 
broken or jammed.

2. �If the pump runs with slower water circulation, 
check the following:

a) The flow control on the body of the pump.

b) Ensure the pump is completely submersed.

3. �If any abnormal sound is heard during pump 
operation:

a) �Clean the rotor assembly and housing to remove 
any debris. (See Pump Maintenance on the reverse 
of this sheet for instructions).

Important Care Notice
•	 �It is not advisable to constantly run your fountain 

as this will shorten the life of the pump, and will 
waste water through evaporation, wind and splash.

•	 �During winter, never allow ice to form in the water 
feature, as it will expand and may cause cracking. 
Drain the fountain and cover or store indoors�

•	 �We do not recommend the use of fish or water 

plants with this water feature. 

•	 �Do not use chlorine or bleach to clean the feature. 
Use non-abrasive soft cloths and glass or surface 
cleaner to wipe over surfaces. Abrasive polishes  
and cloths may damage the finish.

•	 �Always disconnect from power before cleaning and 
maintaining the pump. See Pump Maintenance 
instructions on the reverse of this sheet.

•	 �If in doubt about any electrical connections, please 
consult a qualified electrician.


